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1. O6mmue npaBuiIa THKeTa

IIpu npenocrasnennu YCIIyT MHBAITHIaM HEOOXOAUMO COOIIIONATE Clieiyrolue oOLIMe npaBula THKeTa
npi  OOWEHMH C WHBAIHIaMH, KOTOPBIMH  MOTYT ~BOCIIOJIB30BaThCsl pabOTHHUKH OpraHu3aIui,
IIPEAOCTABIAIOIIUX YCIYTH HACEJICHHIO, B 3aBHCHUMOCTH OT KOHKPETHOH CHTYyaI[{H:
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O6pailienne K 9enoBeKy: Koraa BhI pasrosapyuBaeTe ¢ HHBAIKIOM, 0OpalaiTech HEMOCPEACTBEHHO
K HEMY, a HE K CONpPOBOXJIAIOLIEMY HIH CypAONEPEBOIIUKY, KOTOpPBIE HPHCYTCTBYIOT IIpH
pasroBope.

IloxaTtie pyku: xorja Bac 3HAKOMST ¢ MHBATJIOM, BIIOJIHE €CTECTBEHHO MOXATh €My PYKY: Jaxe
TEM, KOMY TPYZIHO NBHTaTh PyKO! WM KTO IIOJB3YeTCs HPOTE30M, BIIOTHE MOYKHO [OXKATH PYKy —
TIPaBYIO UIIM JIEBYIO, YTO BIIOJHE JOMYCTHMO.

HaspiBatite cebs u apyrux: xorma Bel BCTPEYACTECH C YCIIOBEKOM, KOTOPBIA IUIOXO BHIHT HIIA
COBCEM HE BUIIHUT, 00513aTeNIbHO Ha3bIBaiiTe cebs M Tex Jomei, KOTOpbIE NPHIILTH ¢ BaMU. Eciu y
Bac obmas Gecena B rpymme, He 3a6bIBaiiTe TIOACHHTD, K KOMY B TaHHBIH MOMEHT BBl 0OpallaeTech,
H Ha3BaTh ceOd.

Ipeioxkenne momomm: ecmu BBI mpemnaraere [IOMOIb, JKIUTE, IOKa €€ HPHMYT, a 3aTeM
CIpalldBaiTe, YTO U KaK JEeNIaTh.

AJZIeKBATHOCTh H BEXIIMBOCTE: 06paInaiitech K B3pOC/IbIM HHBAJIUIAM KaK K B3POCIBIM 3J0POBBIM
JIOZIAM, a He KakK K JeTsM. O6paimathcst K HUM 110 MMEHH M Ha THI BO3MOYKHO TOJBKO B TOM ciyyae,
CCIIA BBI XOPOLIO 3HAKOMBI M BAI COOECEIHUK TO3BOIISET BAM TaKOE O6paLeHHE.

He onmpatitecs Ha kpecio-konsicky: onuparses uimm BHUCHYTh Ha Yb€H-TO MHBAIHIHOMN KOJSICKE — TO
K€ CaMOe, 4YTO ONMpaThCs WM BHCHYTH Ha ee oblafaTelie, H 3TO TOXE MOYKET paszapaxars.
Wupanupuas koisicka — 93T0 4YacTh HEMPUKACcaeMOro IPOCTPAHCTBA YETIOBEKa, KOTODHIH ee
HCIIONB3YET.

BHUMAaTeIbHOCT M TEPNeNHBOCTH: KOTAa BBI pasroBapHBaeTE C YEIOBEKOM, HCIBITHIBAIOIIAM
TPYAHOCTH B OOILICHHH, CIYIIAiiTe €ro BHUMATENbHO. ByzpTe TEPIEIMBEI, JKIUTE, KOT/a YeI0BEK
caMm 3akoHYMT (pasy. He .mompasnsiite ero u mHe JoroBapuBaiTe 3a Hero. Hukorma He
IPUTBOPSHTECH, YTO Bl IIOHHUMAETE, ECIIM HA CAMOM JIeJle 5TO He Tak. IToBTOpHTE, YTO BEI NOHANH,
9TO TIOMOJKET YEJIOBEKY OTBETUTH BaM, a BAM — ITOHSTS €ro.

Pacnionoxxenue mus Gecempl: xorma Bel TOBODUTE C YEJIOBEKOM, IOJB3YIOIIUMCS HMHBAIHIHON
KOJIICKOH MII KOCTBUISMH, PacIlONOKUTECH TaK, YTOOBI BAIK H €ro Tia3a GbLUId Ha OJTHOM YpOBHE,
TOTZa BaMm Oyjer Jierde pasroBapuBaTh. PasroBapuBas ¢ TemH, KTO MOXE€T, 4HUTaTh 10 Tybam,
PaCMONIOKUTECh TaK, YTOOI Ha BaC Majiai CBET, U Bac GBLIO XOPOIIO BUIHO, IIoCTapanTech, YTo6kI
BaM HHYETO (€71a, CUTapeThl, PyKH), HE MEIIao.
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[lpuBneyeHne BHMMAaHHS YeliOBEKa: YTOBEI TIDUBIICYL BHHMAaHHE 4YENIOBEKA, KOTOPBIH ILIOXO
CIIBILIAT, TMOMAIINTE €My DPYKOH HIM TOXIONaiiTe Mo miedy. CmoTpute emy mpsMo B riasa u
TOBOPHTE HETKO, HO MMEHTE B BUAY, YTO HE BCE JIOJIH, KOTOPBIE IIOXO0 CIIBIIIAT, MOTYT YHTATh I10
rybam. s

He cmymaiitecs, eciu ciyuaitio AOIYCTHIIH OIUIOIIHOCTb, CKa3aB "YBumumcs" wian "Bl CIbIIamg
006 9TOM...?" TOMY, KTO HE MOYET BUIETh MITH CIIBIIIATE.

o I[J'IH obecrieuenus AOCTYIIHOCTH YCIyr [Jis WHBAJILZIOB CIICLAAIMCTAM, HETIOCPEICTBEHHO

OKa3bIBAIOIIMM  yCIIYTH, HEOOXOAMMO OPHEHTHPOBATBCS HA COLHAIBHBIE IOTPeOHOCTH |
OCOOCHHOCTH  COIHMANBHO-GBITOBEIX OrpaHHYEHH HHBAIIMJIOB, BO3HMKAIOIIMX B pe3yJbTaTe
3aboneBanud. [JIaBHBIN NPHHOMN —OKA3aHUS IOMOIIM — HE HaBPeIUTh B pe3yJbTare
HETIPETYCMOTPEHHBIX PUCKOB U 0OCTOSTENBCTB.

COTpYHUKH, HEMOCPECTBEHHO OCYIIECTBISIONIHE paboTy ¢ WMHBaNTHAAMH, MOKHBI IPOXOLHTH
MHCTPYKTaX 1O 00ECIEYEeH IO JOCTYITHOCTH ISl HHBATHIOB YCIYT ¥ OOBEKTOB, Ha KOTOPBIX OHH
TIPEAOCTABIIAIOTCS, [IPH PUEME Ha paboTy B yUPEKACHUH, IIPH IIEPEBOJIE HA APYTYIO IOJDKHOCTB, a
Tak)Ke HeOOXOMMO MPOXOAUTH MOBTOPHBIN MHCTPYKT&)X OJMH pa3 B TpH (OJHH) Tofa.

OTHOCHTECH K JpYyroMy 4eloBeKy, Kak k ceGe CaMOMy, TOYHO TaK )K€ €ro yBaxaiite — M Torma
Okasanue yciyru B JIOY u obmenue 6ynyT 3¢ ek THBHBIMAY.

2. ComnpoBoxaeHne HHBAJIMIOB Ha npuéme B JIOY

Huist obecrieyenus mocTyma MHBATMIOB K yeiayram H 00BeKTaM, Ha KOTODHIX OHH MPEIOCTaBISIOTCS,
OTBCTCTBCHHOMY 32 CONPOBOX/EHME WHBATHAOB M APYTHX MATOMOOHIBHELX rpaxgad B JIOY
HEOOX0AUMO:
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YCNBIUAB 3BOHOK BBI30BA, BCTPETHTh HHBAIMIA Ha KpECJie-KOJISICKe (MM HHBAIUIA IpPYroi
KaTeropuu) nepesi BXOJIOM B 3/jaHHeE U OKa3aTh €My [OMOIIb IIPH BXOJI€ (BBIXOZE), COMPOBOKACHUH
J10 MECTa NPEeIOCTABIICHHS YCIIyTH.

Oxkasath MOMOIIb MHBAMITY TIPH BBIIOIHEHHY NEHCTBHI CaMOOGCITy KHBaHHUS C y9ETOM BPEMEHH
ero HaxoxeHus B JIOY (moMo4s CHATE BepXHIOKO OZIEXKIY, TIOCETHTH CaHy3€N H T.I1.).

OGecrieanTs BO3MOKHOCTE OKA3aHHS MOMOIIA HHBAIMY B 3aTPYJHEHHBIX CHTyalHsiX BO BpeMs
Haxoxzaenus B JIOY.

Pacckasats mHBanwny (numy, ero COIPOBOXAIOIIET0) 06 apXHTEKTYPHBIX OCOOEHHOCTAX 3IaHHS
J0V:

KOJIMYECTBE STAXKEH,

OCHOBHBIX ~HEOOXOIMMBIX ~KIHEHTY CTPYKTYPHbIX nogpasnpeneauax JIOY wu  mMecrax wmx
PAcCIIOIOKCHHS B 31aHHH, B KAKOM KaOHHETe K KOMY OOpaTHUTBCA 110 BOIIPOCAaM, KOTOPBIE MOTYT
BO3HUKHYTb B X0/ IPEOCTABICHHUS YCIIYTH;

PacroIOXEHHE KOMHAT I'MTHEHBI U CaHy3JI0B.

PacckasaTs, yuuThsiBas crenens counanbHBIX OTpaHuMYeHHH oTpebuTeneii o6pa3oBaTeNbHBIX YCIIyT,
00 0COGEHHOCTAX OpraHM3aIHK AocTynHO# cpeapl B JIOY: HalMuYWM TaHIYCOB, MHEMOCXEM,
TaKTATILHBIX TOPOKEK, IOPYYHEH U TaKTUIIBHBIX METKaX Ha HHX u T.1. Oco60e BHUMAHUe obpaTuth
Ha 3Hak, NPENyNpeXAalomMe 00 ONAaCHOCTH: 3BYKOBblE CHTHAII TPEBOTH, CBETOBBIE Tabio,
O0YYHTh SKCTPEHHOU dBaKyalHH, HAH6OIee OBICTPEIM 1 6€30MaCHBIM CIIOCO6aM BEIXO/A U3 3aHHUS.
IIpoBectn skckypento mo JIOV, o6partue ero BHAMaHHe Ha PacHoIOKEHUE CaHUTAPHBIX KOMHAT,
JIECTHHLL, TIAH/yCOB, MECT /Ul OTAbIXA ((oiie u T.11.).

IIpn HeoOXomuMOCTH O6GpaTHTh BHUMAHHE HA MEXAHH3MEL OTKPBIBaHMA-3aKPBIBAHUS JIBEDEI,
CaHWUTapHBIX HPUOOPOB, OOYYHTH MEXaHH3MY HX OTKPBIBaHHS-3aKPBIBAHHUS, ITOKA3aTh KHOIIKH
SKCTPEHHOI0 BBI30Ba EpPCOHAJIA.

ITo3sHakoMHUTs MHBaNHIA CO BCEMH CIICLHANHCTAMH, 3a1eiCTBOBAHHEIME B paboTe ¢ HUM, JTHYHO,
IPENICTABHB 110 HaMUITHH, HMEHH H OTYECTBY CIIEIUAIIACTA ¥ HHBATHIA JIpyT OpyTy.
HHpopMupoBaTh, kK KOMy OH [I0JKeH 0GPATHTLCS BO BeeX Clly4yasix BO3HUKAIOIIUX 3aTPyAHEHMIH
IIpu 3aBepmennn npuéma B JIOY yTOUHUTE, OCTATHCH y HETO JId KaKHe-JIM00 BOIPOCH! HJIH 0COOBIE
IIOXKEJTaHHS.

OcyIecTBIATE pa3bsACHEHHS B JOCTYIHOMN IS HHBaJIMZO0B (opMe nopsizaka nocemenus MKJIOY
Ilocne mpenocraBneHus ycmyrm CONpOBOIMTH WHBATHIA Ha Kpecjie- KOJICKe (WM JIpyroi
KaTeropMHu) K BBIXOJIY U3 IIOMEIICHHSI.



2.13. Oxa3arp npu HEOOXOAUMOCTH IOMOINL WHBAIMIY IIPH MOCAJKE B TAKCH MM WHOE TPAHCIIOPTHOE
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ConpoBoxkaeHne HHBAJIHI0B NPH 0KAa3aHUH UM 00pa30BaTeIbHBIX H HHBIX yCIyT
Jlis obecrieueHust 1oCTyna HHBAJIMIOB K YCIyraM U 00beKTaM, Ha KOTOPhIX OHH IPEIOCTaBIISIOTCS,
npu okazanuu yciuyru B JIOY Heobxoaumo:
YETKO pa3bsCHUTH I'paduK OKa3aHUS YCIYTH (BBIIATh PaCUCAHUE MEPOIIPHSITHUS, 3alIUCATh HA JIUCT
BpEMs U MECTO OKa3aHHs YCIYTH U T.1.);
yKa3aTh MECTO €€ MpoBeIeHUs (IIoKa3aTh HYXHBIH KaOWHET, TPYIIy), aKIIECHTUPOBAaB BHUMAaHUE Ha
IIyTh 110 YUPEXKIEHHUIO OT BX0J[a 10 KabuHeTa.
[Ipu okazanuu 0Opa3oBaTENbHBIX M WHBIX YCIYT B HMHAWBHAyaJIbHOH paboTe ClelyeT y4UTHIBATh
IICUX03MOLMOHATIbHBIE 0COOEHHOCTH, OBITh BHHMATEJIbHBEIM M aKKypaTHBIM B Oecezne, cobmonaTh
JETKYI0 TUCTAHIUIO B 0OIIeHNUH, U30eraTh MposIBICHUN HaBSI3YUBOCTH, IPEHEOPEKUTENBHOIO HIIH
HaJMEHHOTO («s BCE 3HAIO, a BBl HMYET0») TOHA B pasroBope. IIpH MpOsBIEHHSAX GECOKONCTBa,
KOTOpPO€ MOXeT OBITh BBI3BAHO YCTAIOCTHIO, HENPHUATHOM Uil HMHBAIMIA TEMOM pasroBopa,
HEOOXOJUMOCTBIO TIOCEIEHHs] CAHWUTAPHOM KOMHATHI, IIeJIecO00pa3HO IPEATIONKUTh CIENaTh
nIepephIB, MPEUIOKUATH HEHAIONTO BEIATH, €CITH HMEETCA B TOM HEOOXOIUMOCTE.
Hnst obecrieueHnss KOMGOPTHOTO M MaKCHMAIBHO 3((eKTHBHOrO MOJydeHUs 00pa3oBaTeIbHBIX
YCIIYT TIPH MPOBEAECHUH I'PYIIIOBHIX 3aHATHH HAI0 KOMIUIEKTOBATH TPYIIIBI C Y4ETOM BO3PACTHBIX,
(GYHKIIMOHATBHBIX, IICHX03MOI[HOHAIBHBIX 0COOEHHOCTEM BOCTUTAHHUKOB.
[Tpu KOMITIEKTAIIMK IPYNI BOCIMTAHHUAKOB, MOJTyYarOIHX 00pa3oBaTebHBIE YCIYyTH, HE0OX0AUMO
O00BETUHATH 30POBBIX BOCIUTAHHUKOB M BOCIIUTAHHUKOB C HHBAJIMIHOCTBIO IIO OJHOMY HIIH
HECKOJIbKUM TIpH3HAKaM, B TEPBYIO OYepedb, IO ILEIsIM IIPEJOCTAaBICHHS YCIYyT M BO3pacTy.
KOHTHHTEHT IOJKEH OBITh MPHOIM3UTEBHO OJHON BO3PACTHOW TPYIIIBI, YPOBHS 3HAHUM, yMEHUH
U BOCIpHUATHS HH(OpMaMM, >XenaTeIbHO ¢ 3a00JeBaHUSAMH OIHON HO30JIOTMYECKOH TIPYIIEL
Hanmpumep, B oOxHOW Tpymnme COEOMHATH CHA0OBHIAIIUX M ciaaboCiblIaluX —AeTel
Helenecoo0pa3Ho, Tak Kak HEoOXOMUMBI pa3IMYHbIe IMOJXOABI K METOAMKE IIPENoaBaHHs
yueOHOro Marepuaia, BbIOOpY HarlsIOHBIX MOCOOMH U T.n. Jlyulne MX paclpeneiauTh IO pa3sHBIM
rpyIIam.

ConpoBozaeHne HHBAJIHI0B IPH NPeJ0CTABJIeHUH HM COIIHAJIBLHO-0bITOBBIX YCIyT
Jl1s Toro 4roObl HE IOCTaBHTh B HEJOBKOE IIOJIO)KCHHE BOCIUTAHHHKA WM pabOTHHMKA C
HHBAIUIHOCTHIO, HEOOXOMMO HEHABSI3YMBO MOGECceI0BaTh C HUM (MM POAUTENEM BOCIHTAHHHKA)
JUISL BBISICHEHHUS €ro (hYHKIMOHATBEHBIX 0COOCHHOCTEW M OrpaHWYeHHUH, BHI3BAHHBIX 3a00JIEBaHUEM,
CBS3aHHBIX C OBITOBBIM OOYCTPOMCTBOM €ro JKH3HH: NpUEMOM  INHIIH, JIMYHOM THMIHMEHOH,
IICUXOOMOIIMOHANBHBIME  0COOeHHOCTSIMH. Jlyuime Bcero, €cid 5TO CHENIaeT MEIMIIUHCKHUM
paboOTHHK.
Hanpumep, y UMHBaIMAOB C 3aTpyJHEHUSMH B INpPHUEME IIHMINY, BBI3BAaHHBIMH OPraHUYECKUMH
ocobenHocTsMH cTpoenus HEOa wmm JIIII, cnexyer yTouHHTH, ynoOHO i UM OyneT MpUHHMAaTh
nuiy B oOmeld KOMHaTe IpueMa IHUIIM MM HEeo0XOAMMO OOECIEeYUTh €My BO3MOXHOCTH
WHIUBUIYaJIbHOTO IpUéMa MUIIH.
Jlns mpuéma Uiy caaboBUASIIUX CYIIECTBYIOT CBOM HIOAHCHI: HENb3Sl MEHATH IIPUBBIYHOE MECTO
3a CTOJIOM, PAcCIIOJIOKEHUE CTOJIOBBIX IPHOOPOB Ha CTOJIE, HEOOXOAUMO BBIACHHMTH, MOXKET JIH OH
MIOJI30BATHCS BHIIKOM.

IIpaBuia >THKeETA [JIs JIMI ¢ pa3HLIMH paccTpoiicTBaMu (PyHKIMIA OpraHusMa

HQaBI/IHa OTHKETA IPpHA OﬁgCHI/II/I C MHBAJTMJAMH, HCIIBITHIBAIOIMMH TPYAHOCTH IIPHU NEPEABHIKCHUH.

[ToMHHTE, 4YTO MHBAIMAHAA KOJSICKA - HENPHKOCHOBEHHOE IIPOCTPAaHCTBO uejoBeka. He
o0JIoKaunBalTeCh HA Hee W He Tolikalte. HayaTh KaTUTh KOJSICKY 0€3 corjacus HHBAIUIA - TO XKe
caMmoe, 4TO CXBATUTh U IIOHECTH YelIoBexa 0€3 ero paspeleHus.

Bcerna crpammBaiiTe, Hy)KHa JId TIOMOINb, MPEXIEe YeM OKa3aTh €€ HHBaIM/aM, HCIBITHIBAIOIIUM
TPYIAHOCTH TIPH MEPEIBIKEHHIH, U TpeaaraiiTe MOMOIIb, €CIIH HyKHO OTKPBITh TSIKEIYIO IBEPh HIIH
IPOMTH IO KOBPY C [UIMHHBIM BOPCOM.

Ecny Balle MpeIoXKeHHe O IIOMOIIM HPHHSTO, CIPOCHTE, YTO HYXHO JeNlaTh, H YETKO CIIEAyiTe
HUHCTPYKIIHUSM.



Ecnu Bac mompocuiaM mOMOYh WMHBAUIy, HEpEeIBUralollleMycs Ha KOJACKE, CHayajga KaTHTE e€e
MennenHo. Kossicka 65IcTpo HabupaeT CKOpOCTh, U HEOXKUJAHHBIA TOTUYOK MOXKET IIPUBECTH K IIOTEPE
pPaBHOBECHSI.

Bcerma nuuHO y0exmaiTech B JOCTYIHOCTH MECT, TJe 3allUlaHMpOBaHBI MEPONpPHATHS. 3apaHee
TIOUHTEPECYHTECh, KAKUE MOT'YT BO3HUKHYTB IIPOOIIEMBI HIIH Oapbephl U KaK MX MOXHO YCTPAHHTB.
He Hamo xmomaTh 4eltoBeka, HaXOAIIerocsi B MHBAJIMAHON KOJISCKE, 10 CIIMHE WIIH II0 ILIeYy.

Ecnu BO3MOXHO, pPacloJIOKHTECH TakK, YTOOBI Ballk JMila ObUTH Ha OJHOM YypoBHe. M3Geraiite
IIOJIOXKEHUS, TIPH KOTOPOM BalieMy coOeceIHUKY HY>KHO 3aIIpOKH/IBIBATE T'OJIOBY.

Eciu CyIIecTBYIOT apXWUTEKTYpHBIE Oapbepbl, MpeAylNpeNuTe O HHUX, YTOOBI 4YEIOBEK HMEI
BO3MOXHOCTh IPHHUMATh PELICHHUS 3apaHee.

IToMHHTE, YTO, KaK MPABUIIO, Y JIIOJAEH, HMEIOLIKX TPYAHOCTH [IPH IEPEABIKEHUH, HET IIPOGIEM CO
3pEHHUEM, CIIYXOM U IOHUMAaHUEM.

He nymaiiTe, 4T0 HEOGXOIMMOCTH MOJB30BATHCS HHBATHIHOM KOJSICKOH — 3TO Tpareaus. OTO
crioco6 cBOGOAHOro (€Cid HET apXMTEeKTYpHBIX OapbepoB) mepenBXeHus. EcTe momu,
HOJIL3YIOIIHECS HMHBAIMIHON KOJISCKOM, KOTOpBIE HE YTPATHIH CIIOCOOHOCTH XOIHMTh MU MOTYT
TIEPEIBUIaThCs C MIOMOIIBIO KOCTBUIEH, TPOCTH U T.I. KOJSCKH OHM HCIONB3YIOT IS TOrO, YTOOBI
9KOHOMHTB CHJIBI ¥ OBICTpEe MEePEIBUTaThCS.

IIpaBuna 3THKETa IpPU OOIIIEHHH ¢ HHBAIMIAMH, UMEIOIIMMHU HAPYIIEHUE 3PCHUE UIH HE3PIYMMHU.

OxkasbIBast CBOIO TIOMOIIb HE3psYeMY YeNIOBEKY, HallpaBIIsIHTe €ro, He CTUCKHMBAs €ro PyKy, HAUTE TaK,
KaK BBl 00BIYHO X0ouTe. He Hy)XHO XBaTaTh CIIEINOro YelOBeKa U TAIlUTh €ro 3a COOOM.

OmnuinuTe KpaTko, TIe BBl HaXoauTech. IIpenynpexnaite o NpeNaTCTBUAX: CTYNEHSX, JIyXax, AMax,
HU3KUX [IPUTOJIOKAX, TpyOax U T.II

Wcnonp3yiiTe, €CIH 3TO yMECTHO, 3HAKOMBIE (pa3bl, XapaKTEpHU3YIOIIME I[BET, DPACCTOSHHUE,
OKpY’KaromIyro 00CTaHOBKY. JlenuTech SMOIIMOHAIbHBIM BO3IEHCTBUEM OT YBHIEHHOTO.
O6paiaiitech ¢ co6aKaMU-TIOBOJBIPIMHA HE TaK, KaK C OOBIYHBIMH IOMAIIHAMHM >KMBOTHbIMH. He
KOMaHIyiTe, He TPOraliTe U He UrpaiiTe ¢ cOOaKOH-TIOBOIBIPEM.

Ecnu BeI cOOMpaeTech YUTATh HE3PAUYEMy YeNIOBEKY, CHadalia mpeaynpeaure ero o6 srom. I'osopute
OOBIYHBIM TOJIOCOM.

Ecnu 3TO Ba)kHOE MHCHMO HJIK TOKYMEHT, HE HYXXHO sl yOeIUTeNbHOCTH [aBaTh €ro MoTporats.
[Ipu 3TOM He 3aMeHsSHTEe YTEHHE MEPEecKa3oM, He MpoImycKaiite HHPOpMaIMIO, eCli Bac 06 3TOM He
nonpocsat. Korjga He3psumii 4enoBeK NOJDKEH MOANKMCATh JOKYMEHT, IPOYHTalTe ero obs3aTesbHO
MOJHOCTBIO. VHBaNMMIOHOCTH = HE OCBOOOXKIAET CIIENOro YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBICHHOH 3aKOHOATEIECTBOM.

Bcerna obpainaiitech HEOCPEICTBEHHO K YENIOBEKY, AaXKe €CIIM OH BAC HE BHUIMT, & HE K €ro 3psueMy
COIIPOBOXKIAIOILEMY.

Bcerma HaspiBaiiTe ceOs W NpENCTaBISHTE JApPYTHX COOECEIHMKOB, a TaKXKe OCTalIbHBIX
[PUCYTCTBYIOMMX. ECIH BBI XOTUTE MOXATh PYKY, CKaXHUTE 00 3TOM.

Korma BBI mpemiaraere He3pssyeMy YelIOBEKY CECTh, HE yCa)KMBalTe €ro, a HalpaBbTe €ro pyKy Ha
CIIMHKY CTyJIa WM TOJIOKOTHUK. He BOIUTE 1O IOBEPXHOCTH €To PyKy, a JaWTe eMy BO3MOXXHOCTH
cBOOOJHO MOTporarh mpeaMeT. Eciu Bac MONpOCHUIIM ITOMOYb B3SITh KAaKOH-TO NMPEIMET, HE CIEoyeT
TSHYTh KUCTH CJIETIOTO K IIPEAMETY U OpaTh €ro pyKoH 3TOT MpeaMeET.

Kora Bl 001aeTech ¢ rpyIImoi He3psyuX JIIoei, He 3a0bpIBaiiTe Kax /bl pa3 Ha3hIBaTh TOr0, K KOMY
BBI 00palaerecs.

He s3acraBnsiite Bamero coOeceqHuka oOpaimaTeCsi B IIyCTOTY: €CIM BBl II€PEMEINACTECH,
peaynpeauTe ero 00 SToM. ,

BrionHe [OMycTHMO YIOTPEONSATH CIOBO «CMOTPETH». [l He3psA4ero deyioBeKa 3TO O3HAYaeT
«BHIETh PyKaMH», 0CA3aTh.

UsGeraiite pacIUIGIBYATHIX ONpPEIENEHAH W HHCTPYKIUH, KOTOpBIE OOBIYHO COINPOBOXIAIOTCS
KECTaMH, BhIpaxkeHuii Bpojie «CTakaH HaXOJUTCA TIe-TO TaM Ha croney. CTapaiTech ObITh TOUHBIMHU!
«CrakaH IocepeMHe CTOJIaY.

Ecii BBl 3aMETHIIM, 9TO HE3PSUMil yeToBeK COMICA ¢ MapIupyTa, He yIpaBisiiTe ero JBIKEHHEM Ha
PacCTOSIHUH, TOJJOMUTE ¥ IOMOTHTE BEIOPAThCs Ha HY>KHBIH ITyTh.



OxaspiBas MOMOLIb HE3PSUYEMY, ABHIAHTECH HE TOPOIISCH, ¥ IIPHU CIIYCKE HIIH IIOABEME 10 CTyHEHbKAM
BEUTC HE3PAYEro NEPNEHAMKYIIpHO K HHM. He pemaiite pBIBKOB, pe3KHX JABH)KEHHH,
IPENYIPEXIANUTE O MPETIITCTBHUSIX.

[IpaBuiia 3THKETA IIpH o0IeHny ¢ HHBAJIWJaMH, HMCIOIIMMHA HApYIIIEHUE clayxa.:

PasrosapuBas ¢ 4elOBEKOM, Yy KOTOPOTo IIOXOM CIIyX, CMOTPHTE IpsMO Ha Hero. He 3aremHsiite
CBOE JIMII0 W HE 3aropaXMBalTe €ro pyKaMH, BOJIOCAMHM WJIM KaKHMH-TO MpeAMeTaMH. Bain
cobeceTHUK JOKEH UMETh BO3MOXKHOCTE CJIEIUTH 3a BEIPAKEHHUEM BalIero JIMIIA.

CymiecTByeT HECKONIBKO THIIOB # cTeneHel IiTyxoThl. COOTBETCTBEHHO, CYINECTBYET MHOTO CIIOCOOOB
OOIIEHHMs C JIFOJBbMHU, KOTOPBIE IIOXO CIIblar. ECiii BbI He 3HaeTe, KaKoM IPEAIIOYecTh, CIIPOCUTE y
HHX. '

HexoTopele mroa¥ MOTYT CIBIIATh, HO BOCIPUHHUMAIOT OTHEIbHBIE 3BYKH HENPaBHJIBLHO. B 3ToM
Cllydae roBopHTe Oolee IpOMKO M YeTKO, Ioadupas MOAXOAAIIMHA ypoBeHb. B apyrom ciydae
NOHaHOOUTCS JIUIIG CHU3UTH BBICOTY IOJIOCA, TaK KaK YEJOBEK YTPATHJI CIIOCOOHOCTH BOCIPHHHUMATH
BBICOKHE YaCTOTEHI.

Yro6B! mpHBIEYs BHHMaHHE YEIOBEKA, KOTOPBIM IUIOXO CIIBIIIKAT, Ha30BHTE €ro Mo HMeHH. Eciu
OTBETA HET, MOXKHO CJIErKa TPOHYTH YENIOBEKA HITH XK€ TIOMaxaTh PYKOM.

['oBopuTe AcHO U poBHO. He HY»HO H3/IHINHE OAYEPKUBATh 4T0-T0. Kpuuarsh, 0COGEHHO B YXO, TOXE
HE Hajlo.

Ecnmi Bac mpocaAT MOBTOPUTH YTO-TO, MOHpOOyiiTe IepedpasMpoBaTh CBOE MPEIJIOKEHHE.
Hcnonb3yiTe XKeCThl.

Y6enurech, uyTo Bac MOHSITU. He CTeCHSMTECH CIIPOCHTS, TIOHSII JIX BaC COOECENHUK.

Ecnu BBl coobmaere uH(OpManuio, KoTopas BKIIOYAeT B ce0s HOMED, TEXHWYECKHH WM Ipyro
CIIOXXHBIM TEPMHMH, aipec, HAIMIIUTE ee, COOOIUTe Mo (HaKCy Wil 3JIEKTPOHHOM MMOYTE WM JIFOOBIM
JApyTuM cr1ocoboM, HO Tak, YTOOBI OHa GbLTa TOYHO MTOHSTA.

Ecnu cymecTByroT TpyJTHOCTH IIpH YCTHOM OOINEHUH, CIIPOCHTE, HE OYAET JIH IPOIIE
NEPENUCHIBATHCS.

He 3a6n1BaiiTe 0 cpezie, koTopasi Bac OKpyxaeT. B GOIBIINX UM MHOTOJIFOHBIX IIOMELIEHUSX TPYIHO
o0marecs ¢ JIOABMH, KOTOpHIE IUIOXO CHBIIAT. SIpKOE COJHIE MM TEHb TOXE MOTYT OBITH
Gaprepami.

Ouenp 9acTo IIyXHe JIFOAU UCIIOIB3YIOT A3bIK JKeCTOB. Eciii BBl 06IIaeTech Yepe3 MepeBoavnKa, He
3a0yapTe, 9TO 0OpaInaThesi HaJJo HEMOCPEACTBEHHO K COOECETHUKY, & HE K IEPEBOTUHUKY.

He Bce monM, KOTOpBIE IJIOXO CIBIIAT, MOTYT YHTaTh 1Mo rybam. Bam Jiydime Bcero CopocHTh 06
9TOM IIpH nepBod Berpeye. Ecmu Bam cobecemnuk oOnagaeT 3THM HAaBBIKOM, HYXHO COOIIOHATH
HECKOJIBKO BaXKHBIX ITpaBUIl. [IoMHHTE, YTO TOJBKO TPH M3 AECATH CIIOB XOPOIIO MTPOUHTHIBAIOTCS.
Hy>XHO CMOTpETH B JMIO COOECEAHUKY ¥ TOBOPHUTH SCHO M MEJIEHHO, UCIIOJIB30BATh MPOCThIE (pasbl
U u36eraTh HECYIIECTBEHHBIX CJIOB.

HyHO MCIIONB30BaTh BBIPAXKEHHE JIMIIA, JKECTBI, TEOABMXKEHHS, €CJIH XOTHTE MOMYEPKHYTH HIIH
IIPOSICHUTB CMBICII CKa3aHHOTO. «

[IpaBuna >THKETA TIpU_OOINEHWH ¢ HHBAIWIAMH, HMMEIOITUMH 3aJICPXKKY B pPAa3sBUTHH H HDO6JI€MBI

OOIIeHNs, YMCTBEHHBIE HapyYIICHUA:

Hcnonp3yiiTe HOCTYNIHBIN S3BIK, BEIpXKaWTECh TOUYHO H 0 CYTH JEla.

W36eraiiTe CIOBECHBIX IITAMIIOB U OOPA3HBIX BBIPAKEHHH, €CIIM TOJBKO BBl HE YBEPEHBI B TOM, YTO
Balll COOECETHUK C HUMH 3HAKOM.

He rosopure cBeicoka. He mymaiite, 4yTo Bac He MOMMYT.

Wudopmupys 06 ycmayrax, KOTOpble MOXET INONYYHTh KIHEHT, PAacCKa3bIBAWTE BCE «IIO IIaramy.
Maiite BaieMy COOECEIHHKY BO3MOXHOCTb OCMBICIHMT KaX[IBIH IIar IOCTE TOrO, Kak BB
HH(POPMUPOBAIH €TO. "
HWcxomure U3 TOro, 9To B3pOCIBIH YEIOBEK C 3aIePXKKOM B Pa3BUTHH HMEET ONPEACIEHHBIHN OIBIT, KaK
U 000# Ipyroi B3pOCIbIi YeTOBEK. i

Ecnu HeoOXoouMo, HCIONB3yHTE WILTIOCTpanud Wik (oTtorpadhuu. ByapTe TOTOBBI IOBTOPHUTH
HECKOJIBKO pa3. He ciaBaiitecs, eciiu Bac ¢ mepBoro pasa He IOHSIIH.



O6pamalitecs ¢ 4enoBeKoM ¢ mpobneMaMH pasBHTHSA TOYHO TaK e, KaK BBl OBl 06paIanuch C
mo0bM ipyruM. B Gecene obcyxpaiite Te e TeMbI, Kakue BBl 00CyXkaaeTe ¢ APYTHMH JIOIbMH.
Hanpumep, nnaHbl Ha BEIXOJHBIE, OTIIYCK, TOTOY, IIOCIETHUAE COOBITHSL.

O6painaiitech HEMOCPEICTBEHHO K COOECENHUKY, @ HE K €10 CONPOBOKIAIOIIEMY.

[lomMHHuTE, YTO MOMM C 3aJEPKKOH B PA3BUTHH JACECIOCOOHBI M MOTYT MOJANHKCHIBATH JOKYMEHTEL,
KOHTPAKTBI, F0JI0COBATh, JaBaTh COIJIaCHE HA MEAMIIUHCKYIO IIOMOIIb H T.JI.

HQaBI/I.Ha 9THKETA IIPHA O6meHI/II/I C MHBAJIMJIAMH, UMEIOIIUMHU IICUXWUYCCKHC HAPYIIICHH

Ilcuxuyeckue HapylleHHs - HE TO K€ Camoe, YTO NpOOIEMBI ¢ 3aJepXKKoi B pasuTHM. JlIomu c
ICUXMYECKUMHU TIPOoOIeMaMi MOTYT HUCIBITHIBATH 3MOIMOHAIBHBIE PACCTPOMCTBA MM 3aMEINaTeIbCTBO,
OCJIOXKHSIOIME MX XU3Hb. Y HUX CBOM O0COOBIN U H3MEHUUBBIM B3TJISI]] HA MHUD.

He Bago paymarh, 4YTO JIOAH C IICHXHYECKHMH HApyUIEHHSIMH OOS3aTENBHO HYXKIAIOTCA B
JOIIOJTHUTEIBHOM ITIOMOIIY M CHEIMaTbHOM OOpalleHHuH.

OG6pamaiitech ¢ MOABMH C NCHXHYECKMMH HApyIIEHHSMH KakK C JHYHOCTAMH. He HyXKHO Jenarth
NPEXIEBPEMEHHBIX BEIBOJIOB Ha OCHOBAHUH OIIBITA OOLIEHHUS C APYTHMH JIFOABMH C TaKOM ke GpopMoii
MHBAJIUIHOCTH. :

He cnexyer mymaTh, 4TO JTIOAH C ICHXUYECKUMH HApyUICHUSAMHU GoJiee APYrUX CKIOHHBI K HACHIIHIO.
Oto mud. Eciu BBl pykemoOHbL, OHH OYIyT 4yBCTBOBATE CEOsl CIOKOMHO.

HesepHo, 4T0 MOAM € ICHUXWYECKUMH HapYIICHHSIMH HUMEIOT IPOOJIEMBl B TIOHMMAHMU WM HHXKE 10
YPOBHIO MHTEJUIEKTA, YeM OOJIBIIUHCTBO JIIOICH.

Ecnyu yenoBek, MMEIOMUH NICHXUYECKHE HApYLIEHHS, PACCTPOEH, CIIPOCHTE €r0 CIIOKOMHO, YTO BBI
MOXETE CAEIATh, YTOOBI IOMOYE EMY.

He rosopute pe3ko ¢ 4eT0BEKOM, UMEIOIIUM [ICHXUYECKHE HAPYINEHHS, JAaXe €CIIH Yy Bac eCTh i
5TOTO OCHOBaHMSL.

[IpaBuia 3THKETA IPH OOIIEHHH C HWHBAJIMJIOM, HCIIBITBIBAOIINM 3aTPYAHCHUS B PEYH.

He urnopupyiite mozeit, KOTOpSIM TPYHO TOBOPUTH, IOTOMY YTO MOHATH UX - B BAlIAX HHTEPECAX.
He nepebuBaiite u He MOMpPaBIAHTE YeTOBEKa, KOTOPBIM HCIBITHIBAET TPYAHOCTH B peun. Hauunaiite
TOBOPHTB TOJIBKO TOTZA, KOT/la YOeIUTECh, YTO OH YK€ 3aKOHUYHII CBOKO MBICIIb.

He npITaliTeCch YCKOPUTH pa3roBop. BynbTe rOTOBBI K TOMY, 4YTO pasroBOpP C YeJIOBEKOM C
3aTpyJHEHHOM pedYblo 3aiiMeT y Bac Ooiblle BpeMeHH. Ecim BbI CremuTe, Jydille, W3BHHUBIIKCE,
JIOrOBOPUTHCS 00 OOIIEHUH B Ipyroe BpeMsl.

CmotpuTe B JIHIO cobeceqHUKY, MOANEPKUBANTE BU3yalbHEIM KOHTAakT. OTHaiite 3Toi Oeceme Bce
Ballle BHUMAHUE. .

He mymaiiTe, 4TO 3aTpyHEHHS B PEUH - T0KA3aTeNlb HU3KOTO YPOBHS HHTEIUIEKTa YeJIOBeKa.
CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HIIH KHUBKA.

He npuTBOpSHTECH, €CITH BBl HE ITOHSIIM, YTO BaM ckasaiu. He crecHsiitech mepecpocuts. Ecinu Bam
CHOBA HE yJaJIOCh IIOHATH, IIONIPOCUTE IIPOU3HECTH CIOBO B 6ojiee MEIJICHHOM TeMIIE, BO3MOXHO, 110
OykBaMm.

He 3a6pIBaiiTe, 4TO YeIOBEKY ¢ HapyIIEHHOHM peublo TOXE HY)KHO BbickazaThcs. He mepebuBaiite ero
U He nogasisite. He ToponuTte roBopsimero. .

Ecmu y Bac Bo3HHKalOT mpoOieMbl B OOIIEHHH, CIPOCHTE, HE XOYeT JIM Ball cobeceqHMK
HUCIIOJIB30BAaTh APYro# crocob - HamucaTh, Hareyararhb.



