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IHOJIOKEHHUE
0 NMpPOBeJeHHH HHCTPYKTHPOBAHHSA H (M/I1H) 00y4YeHHsI COTPYIHHKOB
MKIOY aperckoro caaa Ne 63 mo Bonpocam obecrneyeHusi J0CTYNHOCTH AJisi
HHBAJIHAOB YCJIYT H 00bEKTOB, HA KOTOPbIX OHH NPEJ0CTABJISAIOTCSH, OKA3aHUS

NpH 3TOM He0OX0IHMOMH MOMOLLH.



Hannoe ITonoxenne pazpaboTaHo Ha OCHOBaHUM cTaTby 15 PenepanbHOro
3akoHa OT 24 Hos0ps 1995 1. Ne 181-®3 «O counanbHOM 3allUTe WHBAJIKIOB B
Poccuiickoit Menepanumy», nprukaza MUHUCTEPCTBA TPY/a ¥ COLMATBHON 3aIlUThI
Poccuiickoii @enepauuu ot 30.07.2015 Ne 527 «O6 yrtBepxkaenuu Ilopsaxa
obecrie4eHnss  YCJIOBHM  JOCTYNHOCTH  JUIi ~ MHBAIMAOB  OOBEKTOB U
TNpeoCTaBIAEMBIX YCIyr B cepe Tpyna, 3aHATOCTH M COLMATbHOHM 3allUThbl
HACENEHHs], @ TAK)KE OKAa3aHHs UM IIPH 5TOM HEOOXOIMMO# TOMOIIN .

- TIpaBa Kamoro 4eIoBeKa HE3aBUCHMO OT ero JIMUHBIX KauecTB, QU3NIECKUX
J@aHHBIX WA COIIMAIBHOTO CTaTyca SIBJISIOTCS paBHbIMU. VIHBaIMIbI, BO3MOXXHOCTH
KOTOPBIX B TOW WM HMHOM CTENEHU SIBISIOTCS OrpaHWYEeHHBIMH, HYXAAIOTCS B
COIHAJILHOM 3aluTe OOJbIIE, HEXKENIM HHbIE KATerOpUr IpaKJaaH.

HHCTpYKTaX MO BOMPOCAM IOCTYITHOCTH YUPEKACHUS U MPENOCTaBISAEMbIX
yCIIyT BKIIFOYaeT B ceOsi: 1
- IOpPAHOK obecredenns IOCTyma B YyupexJeHHe, OecIpernsTCTBEHHOIO
nepeMeIeHuUs 110 YUYPEXKACHHUIO K MECTY IIOJIy4eHHs YCIIYT,

- MOPSAOK U (popMaT MPeOCTaBIECHUS YCIIyT B yUPEXKACHUH;

- TIOpSIAOK B3aUMOJEUCTBUSI C WHBAIWJAMM, HMMEIOLIMMHU pa3jIM4Hbie BH]bI
HapyIIeHHH, C y4eToM 0COOCHHOCTEH BOCHIPUSITHS U OOLLEHUS;

- TOpSIOK B3aUMOAEHCTBUS C HWHBAIMJAMHU, HMMEIOLIMMU pa3jIMYHbIE BHJIbI
HapyIIeHUH, C y4eTOM OCOOEHHOCTEH BOCTIPUSTHSI U OOLLIEHUS;

- OCHOBHBIE BHJBI HapylleHHH (QYHKIUH U OrpaHUUYEHUH KU3HENEATEIbHOCTH
WHBAJIUIOB, a TaK)Xe 3HAYUMBIX Oapbepax OKpYXKarolled cpenbl, ¢ KOTOPHIMH
MOTYT CTOJIKHYTHCS MaJIOMOOWMJIbHBIE TpaKJaHe B CBSI3U C MMEIOLIMMUCS y HHUX
HapyILICHUsIMU;

- 00 opraHu3anuy OOCITY)KMBaHUS IPaXKJaH B YUPENKJICHUHM U O BUJAX [OMOLIU W
NIOPSIIKE COMPOBOXACHUSI UX C yU€TOM HMMEIOLIUXCS Yy WHBAIUAOB OrPaHUYEHUM
KUBHEEATEIIbHOCTH;

- TIepeYeHb cneuna.nbﬂorb obopyaoBanus, 06€CreYrBAIOLIEr0 JOCTYII UHBATHIOB
¥ BCIIOMOTaTelbHOro OOOpYyHOBaHUS JUIs OKa3aHMsl IIOMOILM WHBalKIaM B

YUPEIKOACHUH, a TAKXKE ITpaBHJIax pa6OTBI ¢ HUMHU;



- OTBETCTBEHHOCTh COTPYJHHMKOB 3a OKa3aHHWE [IOMOIIH MalOMOOHIBHBIM
rpakziaHaM B YUPEXACHUM U MX 3aJadyax;

- TMOPANOK JEHCTBUN COTPYOHUKOB NPU OKA3aHWUU IIOMOILM MHBAJIUIAM U HMHBIM
MaJIOMOOUIBHBIM IpaXKiaHaM, a TaKXKe O MOPSAKE B3aUMOJIEHCTBUS COTPYIHUKOB
Pa3IMYHBIX NTOJpa3/IeICHHH.

Bee cotpynuukn MKJIOV, kak ydacTBylollMe B MpENOCTaBlI€HHH YCIYT,
TaK W aJMHHHCTPATUBHO-XO3SIMCTBEHHBIM M BCIIOMOIaTeJbHBIH IepCOHal,
00s13aHbl IPOWUTH MHCTPYKTaX [0 BOIPOCAM, CBA3AHHBIM C OOecleueHueM
JOCTYITHOCTH Il UHBAJIUIOB OOBEKTOB U YCIIYT.

Ilpukazom 3aBemyromero MKJIOY HasHavaeTcs MDOIDKHOCTHOE JIMIO —
OTBETCTBEHHBI COTPYAHHK 3a OpraHu3anuio paboTel 10 0OecrnedYeHuo B
YYPEXAECHUH IOCTYIHOCTH OOBEKTa M TMPEeNOCTaBlsieMbIX YCIIyI, a TakkKe 3a
OpraHU3alLMIO0 UHCTPYKTaXKa COTPYIHHUKOB.

OTBETCTBEHHBIH COTPYAHUK (IOHKHOCTHOE JIMIO) OPraHU3yeT MHCTPYKTAK
II0 BOIIPOCAM JOCTYIIHOCTH, MOXET [POBOJUThH €ro CaM HJIM y4acTBOBaTh B €ro
IIPOBEIEHUHU CUIIAMHU IIPUBIICUYEHHBIX CIEIIHATMCTOB MJIM OpraHU3aI|y.

C nensio ydeta p5;160TLI o 0o0y4eHHIO (MHCTPYKTXy) COTPYIAHHKOB IO
BOIIPOCaM [JTOCTYITHOCTH bcymeCTBnﬂeTc;I BeneHune «OKypHana ydera MpoBeIeHUs
UHCTPYKTHpOBaHUs (OOyueHHUs) COTPYAHMKOB 110 Bompocam obecrevyeHus
NOCTYIIHOCTA JUIsl HHBAJIMIOB yclIyr # OObEeKTOB, Ha KOTOPbIX OHHU
IIPEAOCTABISIOTCS». B yupexkaeHuM MOTYT MPOBOJMUTHCS CIEAYIOIIMe BUbI

UHCTPYKTaX<a II0 BOIPOCaM AOCTYIHOCTH:
1. IlepBu4HOE HHCTPYKTUPOBAHHUE, KOTOPOE MOJKET IPOBOJUTHCS:

- MH[IUBHUAYaIbHO (KaK BBOIHBIM HWHCTPYKT&X NpH [pUemMe Ha paboTy HOBOIro
COTpy[IHMKAa, TaK M IpPHU BBEIEHWU HOBBIX OO0S3aHHOCTEH B AOJDKHOCTHYIO
MHCTPYKLHIO COTPYHHUKA).

- KOJIJIEKTUBHO (B MaJjbIX rpynnax WIJIM JUIsl BCETO KOJIJIEKTHBA C Lienblo ofuiero

UH(QOPMHUPOBaHUS O MOPsIIKE pabOTHI 110 06eCHeYeHN O JOCTYTHOCTH 00beKTa U

w



NPENOCTABIAEMBIX YCIIyr, 00 OTBETCTBEHHBIX JIMIIaX, O 3aJa4ax IpH OKa3aHWH
TIOMOIIH U O B3aUMOJIEHCTBUU C MaOMOOUIIBHBIMH TPaykJIaHaMH ).

2. IIoBTOpPHOE HHCTPYKTHPOBaHHKE (B TOM YHCJIE NEPHOAUYECKOE):
- MHAUBHIYAIIBHO (B Clly4ae BBIABIICHUs HApyIIeHUS TpeOOBaHUN U 00sI3aHHOCTEN
KE€M-TO M3 COTPYIHHMKOB, JJIS DPa3BUTHA HABBIKOB PabOThI, a TakKKe B Cllydae
NPHOOPETEHNs] HOBBIX TEXHHYECKHX CPENCTB, HCIIONBb3YeMbIX UL OKa3aHHs
IIOMOIIY MaJIOMOOMIIBHOMY TpaXIaHHHY );
- KOJUIEKTHBHO (B MaNbIX TPYMNaX M Ul BCErO KOJJIEKTHBA C LEJIBI0 Pa3BUTHs U
COBEpIICHCTBOBaHMS 3HAHUH 10 BOIIPOCAM JIOCTYIHOCTH, aHalk3a K 00CYIKIEeHMs
HapylIeHui TpeOOBaHMH JOCTYMHOCTH, BBIBIEHHBIX B XOAE KOHTPOJBHBIX
MEPONPUATHN Ul MX YCTPAaHEHHs U HEJONYIIEHHs BIpENb, a TaKXKe IpU
BCTYIUICHUA B CHIIy HOBBIX MHCTPYKLMH, MNpaBui, YCIYI, OCYIIECTBICHHH
06CITy>)XMBaHHS B HOBBIX (popmax).

PekomeHayeTcs NpoBefieHUE NEPUOANYECKOIO0 HHCTPYKTHPOBAHMS HE pEike
1 pasza B momyroaue. MHauBuAyaibHOE HHCTPYKTUPOBAHKE MIPOBOAUTCA B opme
cobecenopanus, pazbsicHeHus. KoiuektuBroe — B opme nexiuu, cemuHapa. [1o

UTOraM MHCTPYKTHPOBAHMs MOTYT ObITh IPEATIOKEHBI KOHTPOJIBHBIE BOIIPOCHI.



